
  
C L E V E L A N D  W A T E R



V A L U E SM I S S I O N

To provide customers with a reliable supply of safe 
drinking water and great customer service, with  
a focus on, while embracing principles  
of environmental stewardship, openness, equity,  
and accountability.

V I S I O N

To position Cleveland Water as a leader within  
our industry and community, helping to make  
Greater Cleveland a better place to live, work,  
and raise a family.

• Customer focus • Affordability

• Transparency • Accountability

• Inclusiveness
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C L E V E L A N D  W AT E R
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O U R  C U S T O M E R S L E G E N D

City & Suburbs

   Corporation Limits

Service Suburbs

   Low Service

   1st High

   2nd High

   3rd High

   Cleveland

7 
Master (Wholesale) Customers

70
Direct (Retail) Customers

3
Emergency (Back-up) Customers

446,121 
Accounts

1,400,000  
Customers

9TH  
Largest Water System in the U.S.

We provide water to  
80 communities



NOTTINGHAM
WATER TREATMENT PLANT

CROWN
WATER TREATMENT PLANT

BALDWIN
WATER TREATMENT PLANT
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MORGAN
WATER TREATMENT PLANT

4
Water Plants

5,300 
Miles of Mains

16
Pump Stations

21
Tanks & Towers
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Cleveland Water has 5,300 miles of underground pipe.  
End to end that would stretch from Cleveland, Ohio past Athens, Greece.



$0.08 
Customer 

Service

$0.16 
Engineering 

& Maintenance

$0.16 
Water

Treatment

$0.07 
Information
Technology

$0.03 
Administration 

& Communications

$0.06 
Finance & Workforce 

Development

$0.44 
Infrastructure
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W H E R E  Y O U R  D O L L A R  G O E S



Cost control 
0% rate increases 2016-2018  
Discounted first block 
Leak notifications 
Monthly billing
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A F F O R D A B I L I T Y 
E F F O R T S



x

$32.53
Low/First High 

$27.10
Cleveland

Based on .6 MCF

$37.96
Second High 

$42.49 
Third High 
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A V E R A G E  R E S I D E N T I A L  B I L L S 
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KNOW YOUR WATER

 



Two assistance programs 
Homestead Program
•  Be 65 years or older, or totally and 

permanently disabled;
•  Own and live at the property; and
•  Have a total household income of 

$33,500 or less.

Water Affordability Program 
•  Own and live at the applying service 

address; and
•  Have a total household income at  

or below current income guidelines  
(same as HEAP eligibility).

Payment plans

Limited disconnections
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C U S T O M E R 
A S S I S TA N C E  E F F O R T S



x

$19.52
Low/First High 

$16.08
Low/First High 

$16.26
Cleveland

$13.67
Cleveland

Based on .6 MCF Based on .6 MCF

$22.78
Second High 

$18.48
Second High 

$25.49 
Third High 

$20.49 
Third High 
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AVERAGE AFFORDABILITY BILLS AVERAGE HOMESTEAD BILLS 



Cleveland Water 
O P E N  H O U S E

SATURDAY, MAY 11, 2019

clevelandwater.com

 clevelandwater     @clevelandwater
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Cleveland Water 
1201 Lakeside Avenue • Cleveland, Ohio 44114

clevelandwater.com

 clevelandwater     @clevelandwater


